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Unibuss: Who are they?
Unibuss is a big player in public transportation, 
with a workforce of 2000 employees from 60 
nationalities. They always work hard to ensure 
customer satisfaction, for example through 
innovative communication strategies.

The problem they faced
Unibuss had a tough time making sure all their 
workers knew the latest news and what they 
needed to do. They tried different ways to share 
information but it was clear they needed something 
easier and better.

How they solved it
They found PLAYipp®, a digital signage software 
that connects with screens and makes internal 
communication easy. They put these screens in 
places where workers could easily see them. This 
way, they could share big news with everyone and 
special messages for specific jobs.

 
What got better
Thanks to PLAYipp® and the digital information 
screens, Unibuss managed to improve in these 
areas:

•	 Everyone got the vital information: Now, all 
workers see important news and know what’s 
happening, which makes things run smoother.

•	 Workers now feel part of a team: The new 
system is easy to use, so messages could be 

special for each location and team, making 
employees feel more connected.

•	 Work got easier: The placement of screens 
and the division between central and local 
communication now enabled employees to 
access important information, like schedules 
and vehicle assignments at a glance.

•	 Safety improved: With messages about safety 
and how to stay calm in certain situations, the 
workplace is now safer for everyone.

 
In addition to these improvements, Unibuss has also 
started using the screens for training purposes, 
opening up new opportunities for learning at 
the workplace. By displaying technical videos, 
training presentations, and other useful materials, 
employees can easily access essential training right 
at their workplace. 

This contributes to continuous development and 
updating of skills, which is crucial in an industry that 
is constantly evolving.

”The transition to PLAYipp’s solution was 
a game-changer for our communication. 

It not only streamlined our processes 
but also significantly boosted employee 

engagement.” 

Runa, an HR specialist at Unibuss

Unibuss AS

Unibuss is a modern bus 
company offering eco-friendly 
public transportation options. 

Location
Norway

Number of screens

30

Industry

Public transport 
 
Organization’s size 
2000 employees



3 Tips from Unibuss for success with screens
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1.	 Embrace local content 
creation  
 
Empowering local teams to create and manage 
content ensures that information remains 
relevant and engaging. 
 

2.	Keep things fresh 
 
A commitment to regularly updating content, 
with clear expectations for local teams on 
posting frequency and what type of content 
that should be posted, keeps the information 
dynamic. 
 

3.	Leverage integrations 
 
Using PLAYipp’s ability to integrate with other 
systems, like social media, will automate some 
sections of the screens and help make the 
workplace lively.


